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Project Goal: Next Generation Global Intranet

The intranet Is a simple, productive
workplace where associates can
connect, create and innovate.




Wireframe Definition

What Are Wireframes?

A wireframe, also known as a schematic or screen blueprint, defines
the layout, content strategy and functionality of a website or a piece of
software. Wireframes can be sketched out on a whiteboard, or
produced using specialized software.

Wireframes focus on
1. The kinds of information displayed
2. The range of functions available
3. The relative priorities of the information and functions
4. The rules for displaying certain kinds of information
5. The effect of different scenarios on the display

How Will We Use Them?

Wireframes are used to communicate page layouts and interaction
strategies. They serve as guides for visual designers, technical
architects, and developers. All content shown is for placement only.

Disclaimer: This wireframe does not represent the visual design.

From Michael Angeles, Founder of Konigi,
UX Director at Balsamiq

A wireframe is a schematic or other low-fidelity rendering of a
computer interface, intended to primarily demonstrate
functionality, features, content, and user flow without explicitly
specifying the visual design of a product. Wireframes may
function as interface specification for products such as computer
applications, web and mobile sites, and all products requiring
some form of human-computer interaction.

While wireframes are considered the equivalent of an architect's
blueprints, they are typically not meant to be a representation of
visual design. They are usually created prior to or in parallel with
the visual design of a product, and are created in an iterative
fashion, typically by information architects, interaction designers,
programmers, and occasionally even product managers.

© Michael Angeles
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Document Structure

Persona-based Views

All the wireframes have been created to express how end-user
personalization will manifest itself, via the personas designed for this
project.

Annotations

Individual page elements may include annotations describing their
iIntended function. These annotations are indicated by a number on an
orange marker as such: D

The annotations provide context and do not supersede functional
specifications or business requirements documentation.

Iconography

The design and placement of all elements in this document are
iIntended to serve as a guide for the visual designers. Final placement
will be determined later.

Disclaimer: This wireframe does not represent the visual design.

Clickable Prototypes

The wireframes included in
this document are clickable.
Controls you can interact with
are shown in blue.

- For example:
Communities

You can also use the index
on the following page.
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Wireframe Assumptions

The following wireframes express the goals of the
Next Generation Global Intranet. The deployment of
these wireframes will require a phased approach.

Additional designs may be required to express
the interim phases.




Sam Smith, Primary Persona 1

My Stats

Age:
Education: BA, Liberal Arts
Job Type: Specialized Assistant
Location: Chicago, Il

Project History: Employed 3 Years

My Tools

Samsung GS4

Personal Mobile Device

Preferred Means of
i SMS, Skype
Communication

Career Network LinkedIn

Social Network Twitter & Instagram

My Skills
—_—
_._

Technical Proficiency

Effort Tolerance

“MetLife is ready for a culture shift”

My co-workers and | are really into our team site, | wish |
could figure out how to entice my manager, and even her
manager, to get involved. My job is pretty far removed
from actual customers, but | wish | could see how my
work affects the bottom line. | want to know that I'm
contributing. I'm a creature of habit. | have my desk and
computer set up just so... it would be nice if | could do the
same with the intranet. | need a condensed version of the
Intranet and if it could surface critical information for me,
even better.

Needs
What will make my job easier?

= |I'm away from my desk a lot, | would love mobile access.

= Benefits, travel and meeting room info... right at your fingertips.
= Team info with all the details, especially for non U.S. associates
= Temporary admin rights for others (delegation, impersonation).
= There is a culture shift to Facebook... social would be helpful.

= Understand my organization, how it fits in and benefits MetLife

= Information on my building and location. What's the lunch special?

Tasks
What key tasks do | perform?

= Booking conference rooms and using admin tools.
= Looking up contact information, calling people.
=  Submitting expenses.
= Participating in Performance Development (PDP).
= Researching trends in my field and keeping

up on the news.

= Accessing tools for managing team sites

Goals
What does success look like?

Better Contact
Information

Easier Task
Completion

Mobile Access
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Header, Primary Navigation & Footer

Br. g

News

Work News

Corporate Communications
Location News

Interest News

Polls

Events

Job Postings

Terms of Use - Copyright - Feedback

Communities

My Region (Americas)
Corporate Affairs
Brand and Marketing
Employee Benefits
Financial Management
Human Resources
Internal Audit
Investments

Legal Affairs

Risk Management
Technology & Operations
Communities A-Z

Career Development
Overview

MyLearning

Performance Development
Jobs at MetLife

Talent Management (LMD)
Manager Resources

Business Services
Services Overview
Design Services
Emergency Services
Facilities & Events
Information Technology
Printing & Fulfillment
Procurement

Records & Information Mgt.

Travel

usa @ v English ¥

Search everything v D

Benefits & Pay Overview
Total Compensation

Life Events

Benefit Programs
Beneficiary Updates
Work-Life Solutions
Manager Forms

NELECO Associates

Policies & Procedures
Business

Financial

Human Resources
Information Technology
New Hires

Workplace Health & Safety

MetLife Overview
Departments & Business Units
Our Leadership

Our Vision and Strategy
Customer Centricity
Diversity & Inclusion
Community Relations
Environmental Commitment
Our Brand

History

Locations

3 -

Career Development Benefits & Pay Policies & Procedures About MetLife

Sam Smith

Manage Apps
Settings

My Tasks

Quick Links

My Blog

My Human Resources
My Files

Followed Sites

Social Newsfeed

Sign Out

Disclaimer: This wireframe does not represent the visual design.

Search everything

Everything
People
Conversations
This Site

der

e

Suggestive Text is based on what other

users have searched. If string has not

been searched, results will be revealed

on search results page - there will be no

suggestions.

usan@® v

Tunisia

Turkey

Ukraine

United Arab Emirates
United Kingdom
United States
Uruguay

Uzbekistan
Venezuela

Vietnam

\/iveain lalanda Deitianh

English ¥

English
Spanish
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Left Navigation Examples

Topics A

All Topics
Benefits (12)
Initiative (7)
Redesign (3)
Show More

Creation Date A

One Year Ago Today

I i

All

Author A
All Authors

Corporate
Communications (57)
Steve Kandarian (13)
John Doe (5)

Sara Picachou (4)
Show More

Overview

Business

Financial

Human Resources
Information Technology
New Hires

Workplace Health &

Safety

Overview

Business

Financial

Level Two A

Level Two B
Human Resources
Information Technology
New Hires
Workplace Health &

Safety

Overview
Business

Financial

Level Two A
Level Three A
Level Three B
Level Two B
Human Resources
Information Technology
New Hires

Workplace Health &

Qafatv

Overview
Business
Financial

Level Two A

Level Three A
Level Three B
Level Two B
Human Resources
Information Technology
New Hires

Workplace Health &

Qafatv

Disclaimer: This wireframe does not represent the visual design.
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Navigation: Primary List Drop Down

Br.

Career Development Benefits & Pay Policies & Procedures About MetLife

e

News Overview

Work News

Corporate Communications
Location News

Interest News

Polls

Events

Job Postings

Benefits & Pay

Benefits & Pay Overview
Total Compensation

Life Events

Benefit Programs
Beneficiary Updates
Work-Life Solutions
Manager Forms

NELECO Associates

Communities Overview
My Region (Americas)
Corporate Affairs
Brand and Marketing
Employee Benefits
Financial Management
Human Resources
Internal Audit
Investments

Legal Affairs

Risk Management
Technology & Operations

Communities A-Z

Career Development

USA @ v English v

Search everything

v 0

Career Development Overview
MyLearning

Performance Development
Jobs at MetLife

Talent Management (LMD)

Manager Resources

Business Services

Policies & Procedures

About MetLife

Services Overview

Design Services
Emergency Services
Facilities & Events
Information Technology
Printing & Fulfillment
Procurement

Records & Information Mgt.

Travel

Business

Financial

Human Resources
Information Technology
New Hires

Workplace Health & Safety

Policies & Procedures Overview

About MetLife Overview
Departments & Business Units
Our Leadership

Our Vision and Strategy
Customer Centricity

Diversity & Inclusion
Community Relations
Environmental Commitment
Our Brand

History

Locations

L I

Disclaimer: This wireframe does not represent the visual design.

Page 10 | Document: METLO016_MetLife Global SP Intranet_WIP Wireframes_22dmA.graffle | Confidential | Date: Wed Jun 18 2014

Oinfusion



Navigation: Primary Mega Drop-down 1

usa @ v English ¥

Br. g

Search everything v D L_‘_] v

Career Development Benefits & Pay Policies & Procedures About MetLife
w Career Development Benefits & Pay Policies & Procedures About MetLife

Keeping Current lorem ipsum

News Overview Polls
Work News Events
Corporate Communications Job Postings

Location News

Lorem ipsum dolor sit amet,

consectetur adipiscing elit. Interest News

Recently visited pages:
- Work News Deep-link..
- Job Postings Deep-link...

m Career Development Benefits & Pay Policies & Procedures About MetLife

Connecting With People lorem ipsum

Communities Overview Financial Management Risk Management
My Region (Americas) Human Resources Technology & Operations
Corporate Affairs Internal Audit Communities A-Z
Brand and Marketing Investments
Lorem ipsum dolor sit amet, Employee Benefits Legal Affairs

consectetur adipiscing elit.

Recently visited pages:
- Internal Audit Deep..

- Communities A-Z Deep-link...

Career Development Benefits & Pay Policies & Procedures About MetLife

Growing My Career lorem ipsum

Career Development Overview Manager Resources
MyLearning

Performance Development

Jobs at MetLife

Lorem ipsum dolor sit amet,

consectetur adipiscing elit. Talent Management (LMD)

Recently visited pages:
- Technology and Operations Deep..

- Communities A-Z Deep-link...

Disclaimer: This wireframe does not represent the visual design.
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Navigation: Primary Mega Drop-down 2

Br. g

usa @ v English ¥

Search everything v D L_‘_] v

Career Development Benefits & Pay Policies & Procedures About MetLife
Career Development Benefits & Pay Policies & Procedures About MetLife

Getting Things Done lorem ipsum

Services Overview
Design Services

Emergency Services

Facilities & Events

Lorem ipsum dolor sit amet,

consectetur adipiscing elit. Information Technology

Printing & Fulfillment
Procurement
Records & Information Mgt.

Travel

Recently visited pages:
- Design Services Deep..

- Procurement Deep-link...

Career Development Benefits & Pay Policies & Procedures About MetLife

My Benefits & Pay lorem ipsum

Benefits & Pay Overview
Total Compensation

Life Events

Benefit Programs

Lorem ipsum dolor sit amet,

consectetur adipiscing elit. Beneficiary Updates

Work-Life Solutions
Manager Forms

NELECO Associates

Recently visited pages:
- Total Compensation Deep-link

- Benefit Programs Deep-link...

Career Development Benefits & Pay Policies & Procedures About MetLife

Understanding Policies lorem ipsum

Business

Financial

Human Resources

Lorem ipsum dolor sit amet,

consectetur adipiscing elit. Information Technology

Overview Policies & Procedures New Hires

Workplace Health & Safety

Recently visited pages:
- Financial Deep-link

- Workplace Health & Safety Deep-link...

Disclaimer: This wireframe does not represent the visual design.
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L . - R
Navigation: Primary Mega Drop-down 3 PrinaryPerson : Sam S

My Needs Are:

» Detailed insights on the people
and teams | work with

usa @ v Engiish v « Understanding how my work
impacts MetLife
Br 9 Search everything v p L_‘_] v + Easier and more efficjient way to
complete administrative tasks

Career Development Benefits & Pay Policies & Procedures About MetLife
Career Development Benefits & Pay Policies & Procedures About MetLife

Learning About MetLife lorem ipsum

About MetLife Overview Diversity & Inclusion Locations Recently visited pages:
Departments & Business Units ~ Community Relations - Our Leadership Deep..
Our Leadership Environmental Commitment - Customer Centricity Deep-link...
Our Vision and Strategy Our Brand

Lorem ipsum dolor sit amet, Customer Centricity History

consectetur adipiscing elit.

Disclaimer: This wireframe does not represent the visual design.
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Home: as viewed by Sam Smith — My News Separate

Br. g

News

One MetLife: Growing Business
...Centers of Excellence help build global
connections and achieve scale ... Read More

Best Places to Work
...MetLife Solutions Group in Elgin, Ill, was ranked
14th in the large company category ... Read More

Provida Acquisition
...the largest private pension fund administrator in

Chile, expected to grow from 14% ... Read More
AMERICAS NEWS B
MetLife Blimp Takes Flight Over Canada | Read more
By: John Doe | Oct 7, 2013 Topic: Diversions
U.S. NEWS
Firm Among Best Places to Work in Chicago | Read more
By: Ricardo Rios | Oct 7, 2013 Topic: Diversity
BRAND AND MARKETING NEWS
MetLife Becomes Official Marketing Partner of the PGA | Read more
By: Tyler Kobilinski | Oct 7, 2013 Topic: Sports
More »p
My Communities ) My Apps < ®
Community Site One: quis neque posuere neque eget
. _ Conference Room Booking
Project One: Lorem Ipsum dolorum vitae neque eget
. . : : _ Information Self Services
Project Two: Vitae neque eget vehicula apien quis
. . . . . Report Central
Community Site Two: Apien quis neq sit amet
o Concur Expense Report System
Community Site Three: Lorem Ipsum
ECS Self Service
More »» Preferred Vendor Directory
Egencia Travel
=LUEIE ® LOB Web Application Three
- Bonnie Kearney Shared a Document with You LOB Web Application Four
+ 25 — My Documents More »p»
+ 33 — Followed Documents
+ 22 — Shared With Me
More »» .
View Accrued
MetLife Events Calendar ® Vacation Days

Disclaimer: This wireframe does not represent the visual design.

usa @ v English ¥

8-

Search everything v D

About MetLife

Notifications

+ Report Central maintenance

+ 22 documents awaiting approval

+ Designate medical dependents

+ Open Enroliment starts

+ Complete new identification badge
+ Blog post — 22 comments

How Do I.... D

My MetLife Newsfeed

Share with Everyone

Start a conversation

post )

All Everyone Mentions (2) ---

Lisa Blake
It's Feature Friday! Did you know 1863
witnessed the early beginnings of

MetLife (known then as the National
Union Life and Limb Insurance
Company) in New York City. MetLife now
has operations in 50 countries!

&

Victor Newman
Great news!

Stanley M. Bergman
Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Integer congue nibh id

tristique ornare. Suspendisse blandit
facilisis nulla sit amet auctor. Nunc
tincidunt mi in dui venenatis volutpat.
Morbi vehicula sodales facilisis.

& >

Terry Hall

Northwest Family services mobile dental
clinics hsic.com/ZYmXdh
& >

Notes:

General:

First time users will be given a tour regarding the new site and the interactivity if offers. This tour will be via a
modal window that the user can close, or there will be a temporary call out on the home page linking to the tour
(TBD).

Shown here and on the second half of the home page are the modules that would be shown for our persona,
Sam Smith. The modules with a close button can be removed while the following modules (at the top of the
page) are fixed:

News

Notifications

How Do |

Newsfeed (though it can be minimized)

Accrued Vacation Days can't be closed, but is shown in flow with the elective modules, below the fold.

1_Featured Corporate Communications Image/Video
This area can feature an image, a video or a pull quote as shown on an alternate version of this page.

2 _Featured Corporate Communications News

3 stories are shown. they do not auto-rotate. One of the stories will be set as the default, in this case, the 3rd
story. On mouse over, the story will highlight and the corollary image/video/pull quote will swap in. On click of
the story or featured image/video/pull quote, the full story will load in the current browser window. An alternate
version of this module with out blurbs is shown on the next page. Following that is a page that demonstrates the
interactivity.

3_Notifications

This area will highlight items of importance to the user, not to be confused with emergency notifications which
will only show on occasion and be displayed full width below the main navigation. Items will consist of
messages pushed from MetLife as well as items pertaining to blog/wiki activity and workflow responsibilities.

4 How Do I...
This search box will surface a set of FAQs will be created around end user needs. To be useful, an extensive,
default set will be needed for launch and this database will need to be updated and maintained.

5_News Preview
With the exception of featured corporate communications for the home page, all news items will host the data
sets shown. On clicking the headline or the Read more link, the user will be brought to the corollary story.

6_News Images/Videos
Where available, show image/video previews. On clicking the headline or the Read more link, the user will be
brought to the corollary story.

7_More Link
On click, loads the News Landing Page.

8_Newsfeed
This component will be described on the following page.
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Home: as viewed by Sam Smith (alternate)

usa @ v English ¥

Br g Search everything v D L_)] v
Career Development Benefits & Pay Policies & Procedures About MetLife
News From MetLife Notifications
4| Notes:

. . . « Report Central maintenance
One MetLife: Growing the Business P N
Read More + 22 documents awaiting approval 1_Newsfeed

- Designate medical dependents This content will appear on the Home Page, on the News Landing Page and w/in My Profile > My Feed as well. It's
content is sourced from MetLlIfe staff. The user can refresh the list or collapse it as well, "window shade" style. Users
can include text, URLs, pictures, and videos.

+ Open Enroliment starts

Best Places to Work -+ Complete new identification badge
Read More * Blog post — 22 comments :
gp B 2_Share With
User can control who sees their post, choosing Share with Everyone or share with the users of sites(communities) that
. e the user is following.
Provida Acquisition g
Read More How Do I....
D 3_Post
D On click, submits the text entered and shares with those indicated in the drop down.
My Communities s ® My Apps s ® My MetLife d O a 4 Filter
Community Site One: quis neque posuere neque eget . Share with Ev Y User can filter the feed by pre-set values: All, Everyone, Mentions, Following, Activities and Likes. The "..." symbol
Project One: Lorem Ipsum dolorum vitae neque eget ICcf)nfere:ceSRolsg Bo.okmg enables the user to expand the list and see all the filters.
Project Two: Vitae neque eget vehicula apien quis F: ormta(;ont el ervices Start a conversation
Community Site Two: Apien quis neq sit amet eport entra 5_Responder level 1 ) o ) )
Community Site Three: Lorem Ipsum Concur Expense Report System Other users can see this post and reply to the original message. The maximum number of replies that can be
" ECS Self Service n associated with a post or a response is 100 replies. The user can click the user name or image and view the user's
ore »» Preferred Vendor Directory public profile.
. All Everyone Men ---
Egencia Travel
SkyDrive ® LOB Web Application Three Lisa Blake 6_Like/Respond icons
- Bonnie Kearney Shared a Document with You LOB Web Application Four User can Like post or click to respond.
. — More »»
25 — My Documents The MetLife Blimp Takes Flight Over 7_Responder level 2
© 38~ Followed Documents Canadal Other users can see response and reply to it and other users can then reply to the reply etc...
. 29 _ Shared With Me Career Development ®
More »»
5 n & >
MetLife Events Calendar : .
Virtual Me(.etlng Rior Newman
. Technologies — Great news!
Sep General Staff Meetlng The official gUide to
25 Location: Auditorium, Schaumburg, Ill ol el e
Time: 6:00pm - 7:00pm virtual meetings at
Type: Staff Meeting MetLife Stanley M. Bergman
Posted by: John Doe Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Integer congue nibh id
. . tristique ornare. Suspendisse blandit
Sep Performance Development Discussion facilisis nulla sit amet auctor. Nunc
25 Location: Conference call - code 0179 tincidunt mi in dui venenatis volutpat.
Time: 3:30pm - 5:00pm Morbi vehicula sodales facilisis.
More »» \ b B
View Accrued
' . Terry Hall
What's for Lunch Today! ®
VaCatlon DayS Northwest Family services mobile dental
. Turkey Burger Deluxe CI|n|CS hS|Ccom/ZYdeh
« Cajun Chicken & Mozzarella Wrap b B
o Health Chai o VN = I

IVIiVIG » >

Disclaimer: This wireframe does not represent the visual design.
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Home: as viewed by Sam Smith (news interaction)

USA @ v English v
Br. g Search everything v 0 L_}] v
Career Development Benefits & Pay Policies & Procedures About MetLife
News From MetLife Notifications
n 4 Notes:
. . . + Report Central maintenance
6 . : One MetLife: Growing the Business P N
or the second consecutive year, MetLife s Ve « 22 documents awaiting approval 1_Pull Quote
Financial Group of the South, an Individual - Designate medical dependents If no image is available, the publisher may be able to enter copy to be displayed as a pull quote. If this is not
been named one of the ‘Best Companies to Best Places to Work - Complete new identification badge 2 On M Over
Work for in Alabama.’ The firm was third e * Blog post — 22 comments " e ‘1 hiahli - - - -
: I | On mouse over, the story will highlight and the corollary image/video/pull quote will swap in.
among the rankings in the medium L
L L)
company category (50-249 employees). Provida Acquisition
Read More Read More How Do I.... D
My Communities ¢S ® My Apps < ® My MetLife Newsfeed D a
Community Site One: quis neque posuere neque eget i
. y q que p | q g Conference Room Booking Share with Everyone
Project One: Lorem Ipsum dolorum vitae neque eget it o Self Servi
nformation Self Services '
Project Two: Vitae neque eget vehicula apien quis .  Contral Start a conversation
eport Centra
Community Site Two: Apien quis neq sit amet P
s Concur Expense Report System
Community Site Three: Lorem Ipsum E£CS Self Senvi
elf Service
Preferred Vendor Directory
. All Everyone Mentions (2) ---
Egencia Travel
SkyDrive ® LOB Web Application Three Lisa Blake
- Bonnie Kearney Shared a Document with You LOB Web Application Four
+ 25-MyD t More »»
5 — My Documents The MetLife Blimp Takes Flight Over
+ 33 - Followed Documents Canada!
. 29 _ Shared With Me Career Development ®
More »»
5 &
MetLife Events Calendar : .
el Me.etlng Victor Newman
. Technologies — Great news!
Sep General Staff Meetlng The official gUide to
25 Location: Auditorium, Schaumburg, Ill ol el e
Time: 6:00pm - 7:00pm virtual meetings at
Type: Staff Meeting MetLife Stanley M. Bergman
Posted by: John Doe Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Integer congue nibh id
Perf D I t Di . tristique ornare. Suspendisse blandit
SEE erformance Levelopment Liscussion facilisis nulla sit amet auctor. Nunc
25 Location: Conference call - code 0179 tincidunt mi in dui venenatis volutpat.
Time: 3:30pm - 5:00pm Morbi vehicula sodales facilisis.
More »» \ b B
View Accrued
' . Terry Hall
What's for Lunch Today! ®
VaCatlon DayS Northwest Family services mobile dental
. Turkey Burger Deluxe CI|n|CS hS|Ccom/ZYdeh
+ Cajun Chicken & Mozzarella Wrap b B
o Health Chai o VN = I
Disclaimer: This wireframe does not represent the visual design.
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Home: as viewed by Sam Smith (cont.)

Sep | Performance Development Discussion
25 | Location: Conference call - code 0179
Time: 3:30pm - 5:00pm

Full Calendar »»

What's for Lunch Today! ®

+ Turkey Burger Deluxe
+ Cajun Chicken & Mozzarella Wrap
+ Health Choice: Quinoa & Chickpea Salad

More P »

O Proll ®

What do you do to keep your Inbox in
compliance and under control?

O Move all reviewed/completed items to
appropriate folders, daily

O Save all attachments on network drives.

(O File away all documents as soon as |
have acted on them

|_Submit |

Career Development

Virtual Meeting
Technologies —
The official guide to
tech available for
virtual meetings at
MetLife

Photo of the Month

Northwest Family services mobile dental
clinics hsic.com/ZYmXdh

&

Alex Darrow

Checkout this video on contracts for
reference...

Contracts Part 1
https://metlife.com/contracts

hBB

More P »

Disclaimer: This wireframe does not represent the visual design.

Notes:

General:

Shown here and on the top part of the home page as well are the modules that would be shown for our persona, Sam

Smith. The fist time he comes to theHe will be given a default set on first time log in

1_Edit

Modules that are editable will display and edit icon. On click, bring the user the appropriate section of the site.

2 Close
Modules with a close icon can be closed and removed from the home page.

3_News Feed More Link
On click, bring the user to their My Feed area within their profile.

4 Module Annotations will appear in a separate document.
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News: as viewed by Sam Smith

USA @ v English v

Br g Search everything v 0 L_}] v
Career Development Benefits & Pay Policies & Procedures About MetLife
Home » N

MetLife Events Calendar
Topics A News p P Notes:
i i - i icati S General Staff Meeti .
All Topics All Projects Line of Business Interests Corporate Communications ep _ e 1_Left Column Filters
Benefits (12) — 25 Location: Auditorium, Schaumburg, Il . . : :
o _ On click, arrow inverts and collapses. On re-click, arrow returns to previous state and expands.
Initiative (7) Time: 6:00pm - 7:00pm
. i i Type: Staff Meetin ,
Redesign (3) The Americas M United States M yp _ 9 2_Content Area Filters
Posted by: John Doe . . .
Show More These filters refine the content shown in the content area.
_ SETELE Sl LLSE e Sep Performance Development Discussi _
Creation Date A 25 Location: Conference call - code 01 3_Region/Country . _ , . : . . :
- Time: 3:30pm - 5:00pm Ena;]ble tr;]e user to view news for other regions and countries. The Region filter determines the list of countries shown
T to the right.
- One I\_IIetLlfe. More b g
o . Growing the
One Year Ago Today Business 4 Calendar Events
D D My MetLife Newsfeed O a Only shows relevant events. On click, an overlay is shown, enabling the user to view details and add the event to their
...Centers of Excellence _ calendar.
All help build global Share with Everyone
ggﬂlr]ee\/(zgg;:nd Start a conversation 5_Events More Link
Author A Read More . On click, brings the user to the HR Community Page calendar.
All Authors 6 C C . N
S : @ . qrporate ommu.nlcatlons ews o . . .
- ations (57 This is an alternate view of the Corporate Communications news shown on home in that it only shows one news item.
ommunica '?”S( ) NEWS All Everyone Mentions (2) --- Hide when the user navigates to other pages using the pagination bar, or applies a filter where corporate
Steve Kandarian (13) : - : communications news is not relevant
. GV&WS Associates Recognized by NASA Lisa Blake '
el L2 (2 By Shelly Pierce | Oct 7, 2013 Topic: Recognition \ , .
Sara Picachou (4) It's Feature Friday! Did you know 1863 7_My MetLife News Feed
Daniel Papajcik and Kendra Walter are the first non-NASA witnessed the early beginnings of -y - . :
Show More employees honored by NASA's Employee ... Read More MetLife (known then as the National As per the Home page. Clicking the More link (shown on the next page) brings the user to the My MetLIfe Newsfeed
Union Life and Limb Insurance within their profile.
Company) in New York City. MetLife now
ROB STEWART'S BLOG has operations in 50 counfs! B 8_My News
Pitch books As per the Home Page, but show the 10 most recent stories, not including the Corporate Communications new item.
By Kelly Whal | Oct 7, 2013 Topic: Presentations .
Victor Newman
I've come across a great deal of pitch books lately and may have found a few that can Great news!
be used as standards. I've also heard some talk about using at new ... Read More

ROB STEWART'S BLOG Stanley M. Bergman
Pitch books Lorem ipsum dolor sit amet, consectetur
By Kelly Whal | Oct 7, 2013 Topic: Presentations adipiscing elit. Integer congue nibh id
, . tristique ornare. Suspendisse blandit
I've come across a great deal of pitch books lately and may have found a few that can facilisis nulla sit amet auctor. Nunc
be used as standards. I've also heard some talk about using at new ... Read More tincidunt mi in dui venenatis volutpat.
Morbi vehicula sodales facilisis.
&

CEO MESSAGES

Organizational Announcement Terry Hall
By Phil Walsh | Oct 4, 2013 Topic: Global Operations

We are off to a strong start, but the journey has just begun.
Today, | am announcing a series of ... Read More

Northwest Family services mobile dental
clinics hsic.com/ZYmXdh

&

Disclaimer: This wireframe does not represent the visual design.

Page 18 | Document: METL0016_MetLife Global SP Intranet_WIP Wireframes_22dmA.graffle | Confidential | Date: Wed Jun 18 2014 Oinfusion



News: as viewed by Sam Smith (cont.)

SARA HEWITT'S BLOG

Ways to Build Collaboration on Your Team
By Ted Walters | Oct 3, 2013 Topic: Team

When tackling a major initiative like an acquisition or an
overhaul of IT systems, companies rely on ... Read More

NEWS

Customers Speak, Hyatt Legal Plans Listens
By Phil Walsh | Oct 4, 2013 Topic: Recognition

Earlier this year, Today’s News covered Hyatt Legal Plans' customized approach to
customer feedback. The story showcased not only how Hyatt designs ... Read More

ROB STEWART'S BLOG

Pitch books
By Janet Lee | Oct 7, 2013 Topic: Presentations

I've come across a great deal of pitch books lately and may have found a few that can
be used as standards. I've also heard some talk about using at new ... Read More

CEO MESSAGES

Health Survey Results and Next Steps
By Dlana Barry | Oct 4, 2013 Topic: Survey

We have a clear goal to transform MetLife into a world-class
company and a strategy to get there. ... Read More

NEWS

Give the Gift of Life Today
By Peter Giraldi | Oct 3, 2013 Topic: Giving

Blood drives are being held in October, and information on
these and future drives near you is only a. ... Read More

CORPORATE COMMUNICATIONS

MetLife celebrates Customer Centricity Day
By Sue Russberg | Oct 3, 2013 Topic: Customer Centricity

When tackling a major initiative like an acquisition or an overhaul of IT systems,
companies rely on large, diverse teams of highly educated specialists ... Read More

More »»

MetLife Facebook Newsfeed

It's hurricane season.

MetlLife
[Nl
" Be sure to stay updated on weather
through the NOAA website: http://1.usa/
gov/16bb5m5
Metlife It's #ToDoTuesday! Here are some tips

[ @w on making that to-do list More doable.
LT pitly/1fDQHjs

It's #ToDoTuesday! Here are some tips
¢-0  on making that to-do list More doable.
£ ™ bitly/1fDQHjs

More »»

MetLife Twitter Newsfeed ﬁ

9 Set aside the time to get the most out of
LEEN  your employee benefits this
#ToDoTuesday bit.ly/MLYouTube1

It's #ToDoTuesday! Here are some tips
on making that to-do list More doable.
bit.ly/1fDQHjs

Two week vacation. No cellphone
service. Win! Share your
#LifesLittleWins with us @MetLife

Metlife

peace of mind. Guaranteed.

More »»

Disclaimer: This wireframe does not represent the visual design.

Notes:

1_MetLife Facebook Newsfeed

Shows the 3 most recent posts. Clicking the More link brings the user to the Facebook MetLife company page.

2_MetLife Twitter Newsfeed

Shows the 3 most recent tweets. Clicking the More link brings the user to the Twitter MetLife company page.
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News Article: as viewed by Sam Smith

Women in Sales Sales Forum

UsA @ v English v

Search everything v D L_)] v

Br.

Communities Career Development Benefits & Pay Policies & Procedures About MetLife

Home » News » MetLife Blimp Snoopy 1 has a new look

5
. . Notes:
Mg@ife Blimp Snoopy 1 has a new look
1_Navigation

By Dan Lou | Oct 1, 2013 10:14am g A TBD
Category: Marketing | Topics: Snoopy, Blimp | Region: The Americas | Country: United States Related Content

4 2_Author
For the first time since 2006, the MetLife blimp Snoopy 1 is Asset Allocation Presentation View | Download On click, load news overview with the author filter applied.
sporting a new design, depicting Snoopy himself waving “hello” .
from a cockpit window. Lorem Ipsum View | Download 3_News Filters/Tags

Change Beneficiary Form View | Download Shows the filters that apply to this story and the 2 primary tags.
The refreshed look uses more white space than before and adds
racing stripes to highlight the MetLife logo. The logo has been Lorem Ipsum View | Download 4_lmage
enlarged and now appears on both sides of the airship — . o Show align right w/in left column. If there is an image gallery, show below. Text wraps to the right.
previously, one side of Snoopy 1 displayed MetLife’s advertising Asset Allocation Presentation View | Download gn g 9° 9 / . g
theme, “or the IF in fife Lorem Ipsum View | Download 5_Promoted Related Content
View a photo gallery of the Snoopy 1 redesign taking shape. Change Beneficiary Form View | Download Where desired by the writer, related content can be featured w/ an Optlonal Image or icon.
“Our new Snoopy 1 design is more playful and engaging,” said Lorem lpsum View | Download 6_Related Contgnt _ _ _
Richard Hong, vice president, Global Brand & Marketing Related content is automatically generated based on tagging and by search engine results based on the story content.
Services. “We think the new look will improve brand recognition
on the blimp.” 7_Rating
. . On load, stars show the average rating. On click of a star, stars display the user rating.

The new outer skin was applied to Snoopy 1 in Elizabeth City, The redesigned Snoopy 1 takes flight.
N.C. After emerging from the hangar on Feb. 15, the airship 8 Comments
Sarasota Invitational Regatta, sponsored by MetLife of Sarasota, taking shape View | Download ’ '

an Individual Distribution office. There will be a handful of other
events for Snoopy 1 in the Sarasota area in conjunction with the
regatta, including a media showcase featuring nine Olympic
rowers.

The first televised appearance for Snoopy 1 will be at the Honda Classic golf tournament in Palm Beach, Fla., March
3-6 on TGC and NBC. The MetLife Blimps are scheduled to cover numerous PGA Tour events in the coming months.

“Snoopy 2 will also be redesigned in mid-May,” said Hong. “Previously, both blimps have been identical, but they will
now have distinct designs so that eagle-eyed consumers can spot the difference.”

Rate This Article (10) D Like This Article (25)

Comment on This Article (2)

Disclaimer: This wireframe does not represent the visual design.
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News Article: as viewed by Sam Smith (cont.)

)@ @ Qikgike

Comment on This Article (2) Not
oles:

1_Comment Field
Users can include text, URLSs, pictures, and videos. HTML tags are not accepted. The maximum length of a comment is

512 characters. Corey, confirm.

2_Post Button
On click, the comment is posted, it is immediately seen in the comment stream. The maximum number of comments
that can be associated with a article is 100. Corey, confirm.

3 _Comment Author

a On click, the user is brought to the comment authors profile.
John Doe 10/01/2013 4:09 PM 4 Like
Nice use of the new branding. On click, the user is brought to the comment authors profile. Corey, how impacts view? Functionality around this.
Like I Comment
3_Comment
La ns 10 3 4:09 PM Other users can reply to comments. The maximum number of replies that can be associated with a comment is 100.
C to se Corey, confirm.

Like | Comment

Disclaimer: This wireframe does not represent the visual design.
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Communities: as viewed by Sam Smith

Br. g

Career Development Benefits & Pay Policies & Procedures About MetLife

Home » Communities

Brand and Marketing
Communities A-Z
Corporate Affairs
Employee Benefits
Financial Management
Human Resources
Legal Affairs

Internal Audit
Investments

My Region

Risk Management

Technology and Operations

Communities

Welcome to the communities page. Check out popular communities, discover topics that interest
you, or find answers to your questions with others.

Most Active MetLife Line of Business Communities

+1 new discussion

Community Community Community Community
Name Name Name Name

15 members 13 members 8 members 17 members
9 discussions 10 discussions 9 discussions 2 discussions
30 replies 31 replies 25 replies 3 replies

My Communities of Practice

+1 new member +1 new discussion

+7 new replies

Community Community Community
Name Name Name

30 members 26 members 11 members
57 discussions 41 discussions 5 discussions
75 replies 90 replies 2 replies

My Communities of Interest

+1 new reply +1 new reply

+2 new members

Community Community Community
Name Name Name

8 members 9 members 17 members
9 discussions 10 discussions 25 discussions
27 replies 23 replies 24 replies

USA@ v English v

Search everything

v 0

Related Communities

Communities that may be of interest to you

Community Name

Community Name 2

Community Name 3

8-

15 members 9 discussions 30 replies

10 members 10 discussions 21 replies

9 members 10 discussions 18 replies

See More Communities »»

Trending Topics

Lorem Ipsum Dolor
Set Amet Du

Amet Du Set Lorem Du Dolor...

Du Set Lorem Dolor

Most Active Contributors

b §
a4
b §

Name
7 posts
15 replies

Name
2 posts
10 replies

Name
1 posts
6 replies

See More Contributors »»

MetLife Events Calendar

Sep
25

General Staff Meeting

Location: Auditorium, Schaumburg, llI

Disclaimer: This wireframe does not represent the visual design.
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Profile, News Feed: as viewed by Sam Smith

USA@ v English v

Br. g Search everything v 0 L_}] v

Career Development Benefits & Pay Policies & Procedures About MetLife

Home » Newsfeed

Share with Everyone ¥

Start a conversation Search conversations D
I'm following
3
All Everyone Mentions (2) ... people
_ } MetLife 6
S St MetLife documents
Manage Aops s bt It's Feature Friday! Did you know 1863 witnessed the early beginnings of MetLife
9e App (known then as the National Union Life and Limb Insurance Company) in New York

Settings City. MetLife now has operations in 50 countries! 7

sites
Language

My Tasks Like Reply )

Quick Links Victor Newman tags

My Blog Great news!

My Human

Resources VetLife Trending #Tags

My Files Meilife W Famil _ bile dental clinics hsi ZYmXdh Employee Benefits

Followed Sites oot B orthwest Family services mobile dental clinics hsic.com/ZYm Diversity

Social Newsfeed Brand

Like Reply Marketing

Templates

Stanley M. Bergman

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer congue nibh id
tristique ornare. Suspendisse blandit facilisis nulla sit amet auctor. Nunc tincidunt mi
in dui venenatis volutpat. Morbi vehicula sodales facilisis.

Like Reply

Bonnie Kearney

@Molly Dempsey, it was fantastic. | am going to keep you in mind for upcoming
events.

Stanley M. Bergman

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer congue nibh id
tristique ornare. Suspendisse blandit facilisis nulla sit amet auctor. Nunc tincidunt mi
in dui venenatis volutpat. Morbi vehicula sodales facilisis.

Like Reply

Stanley M. Bergman

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer congue nibh id
tristique ornare. Suspendisse blandit facilisis nulla sit amet auctor. Nunc tincidunt mi
in dui venenatis volutpat. Morbi vehicula sodales facilisis.

2
2
2
2

Like Reply

Disclaimer: This wireframe does not represent the visual design.
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Profile, Activity: as viewed by Sam Smith

Br.

Sam Smith's Activity

USA @ v English v

Search everything v p L“’] v

Career Development Benefits & Pay Policies & Procedures About MetLife

Home » About Me

Sam Smith
Manage Apps
Settings
Language
My Tasks
Quick Links
My Blog
My Human
Resources
My Files
Followed Sites

Social Newsfeed

About Sam Smith

& edit your profile

Introductory paragraph... Praesent justo mi, molestie lobortis sagittis ut, semper sit amet ipsum.
Nam luctus eros eu lorem vulputate consectetur. Praesent justo mi, molestie lobortis sagittis ut,
semper sit amet ipsum.

Here are some topics Sam Smith can help you with.

Lorem Ipsum Lorem Ipsum Lorem Ipsum

Lorem lpsum Lorem Ipsum Lorem Ipsum

Sam Smith's Activity

o s

bo

Sam Smith

events.

Sam Smith

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer congue nibh id
tristique ornare. Suspendisse blandit facilisis nulla sit amet auctor. Nunc tincidunt mi
in dui venenatis volutpat. Morbi vehicula sodales facilisis.

Like Reply

Sam Smith

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer congue nibh id
tristique ornare. Suspendisse blandit facilisis nulla sit amet auctor. Nunc tincidunt mi
in dui venenatis volutpat. Morbi vehicula sodales facilisis.

Like Reply

Specialized Assistant
Brand and Marketing

Email: ssmith@metlife.com

Phone: 516-555-1234
Office: Manhattan

oo Quick Links

Insurance Provider
Time Sheets

Paystubs More »»

/ My Apps
Polls
Calendar
Please Congratulate
What's for Lunch Today
New Course Offerings for You

oo Tags
Lorem Ipsum

Lorem Ipsum
Lorem Ipsum More »»

oo My Sites

Lorem Ipsum
Lorem lpsum

Lorem Ipsum More »»

oo Reporting To

First Name Last Name

First Name Last Name
First Name Last Name
First Name Last Name

Disclaimer: This wireframe does not represent the visual design.
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Search Results: as viewed by Sam Smith

usa @ v English ¥

B g Search everything v D L,] v

Career Development Benefits & Pay Policies & Procedures About MetLife

Home » Search Results

Topics A Search Results

sl e All Webpages People Images Videos Communities Apps Microsoft Office Other
Benefits (12) —
Initiative (7)
Redesign (3) Region: The Americas v Country: | United States v Sort by: Relevance v
Show More
Creation Date A Showing 1-10 of 15 results for feedback

Search instead for results for fedback

e — <] Webpage Title
ne Year Ago o]

A9 i ...Lorem ipsum dolor sit amen. Lorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amen feedback ipsum dolor sit
D D amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem feedback ipsum dolor sit amen

Section: About MetLife Date:

All
https://url.metlife.com/page/page.html
Author A
All Authors ><] Document Title
Corporate ...Lorem ipsum dolor sit amen. Lorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amen feedback ipsum dolor sit

amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem feedback ipsum dolor sit amen
Section: Policies Format: PDF Size: 111KB
ABC.pdf

Communications (57)
Steve Kandarian (13)
John Doe (5)

Sara Picachou (4)

><] Webpage Title
...Lorem ipsum dolor sit amen. Lorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amen feedback ipsum dolor sit
amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem feedback ipsum dolor sit amen

Show More

Section: News
https://url.metlife.com/page/page.html

><] Community Name

...Lorem ipsum dolor sit amen. Lorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amen feedback ipsum dolor sit
amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem feedback ipsum dolor sit amen

Section: Communities
https://url.metlife.com/page/page.html

><| Document Title

...Lorem ipsum dolor sit amen. Lorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amen feedback ipsum dolor sit
amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem ipsum dolor sit amenLorem feedback ipsum dolor sit amen

Section: Policies Format: XLS Size: 111KB
ABC .xls

Disclaimer: This wireframe does not represent the visual design.
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Thank You

Contact:
Katrin Hochstaetter, Project Manager

khochstaetter@infusion.com

599 Broadway

New York, NY 10012
United States
T+12127326100
F+1212 732 3335

www.infusion.com

Disclaimer: This wireframe does not represent the visual design.
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